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From: Easterling, Deborah

Sent: Tuesday, November 15, 2011 1:17 PM

To: 'P'

Subject: RE: Emailing: Letter_of_Protest_Form_pub_0001
Dear Ms. King,

This is to acknowledge receipt of your email to the Public Service Commission. | am forwarding your email and Letter of
Protest to our Clerk’s Office for processing. Your email and Letter of Protest will become a part of Docket No. 2011-271-E

and will be posted on our website under this docket.
Please let me know if you should require any additional information.
Sincerely,

Deborah Easterling
Administrative Assistant

From: P [mailto;pkm 658@bellsouth.net]

Sent: Tuesday, November 15, 2011 8:47 AM

To: Contact

Subject: Emailing: Letter_of_Protest_Form_pub_0001




Easterling, Deborah

From: P [pkm_658@bellsouth.net]

Sent: Tuesday, November 15, 2011 8:47 AM

To: Contact

Subject: Emailing: Letter_of Protest_Form_pub_0001

Public Service Commission of South Carolina Phona 803-296-5100
101 Exacutive Center Dr., Sulte 100 Fax: 803-896-5199
Columbia, SC 29210 WWW.PSC. 50OV
Emall form to: contact@pac.sc.gov
* Required Fields Letter of Protest  Primt ’  Email l
Date: * November 15, 2011 in Docket * 2011 - 271 - E
[Protestant Information: |
Name * Paula King

Mailing Address * 2 Lantern Drive

City, Sate Zip* Greer SC 20051 Phone * §04-877-5117

E-mail

‘What is your connection or intereat in this case? * For example, are you 2 customer of the Company that is the
subject of this pending preceeding? (This section gyust be completed. Axtach sdditional information if necessary )

1 am a customer of Duke Energy that is subject to a pending rate increase of 15%.

2. Plasie give a coucise statement of your protest. * (This saction ggust be completed. Astach additional information if nacessary.)

| have a energy efficient home and have implemented most of the energy savers described in the Energy Booldet. {am a
senior who only has income from a part time job, since | do not collect Social Security.

Right now my thermostat is set on 62 degrees and that is all | can afford. If Duke Energy receives it's 15% rale increase | will
be forced o lower my thermostat o 60 degrees to stay within my monthly budget. | do not think Duke Energy executives
care what seniors have io do, and are f0o wormied sbout their invesiors.

1 use high efficiency light bulbs, tum my computer off, have power sirips all over the house, and siill have 1o take drastic
measures by lowering the femperature in the winier, and raising my sir conditioning in the summer to save money.

Please reconsider the rate increase, with the economic slump the county is in now, | think that Duke Energy's outrageous
rate increase is ¥l timed.

l&noyuwhhb-ahuwn-h-hhﬁbm-ﬁ;,IMul*mM*
(This saction should be complesnd )

No.
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The message is ready to be sent with the following file or link attachments:
Letter_of Protest Form pub 0001

Note: To protect against computer viruses, e-mail programs may prevent sending or receiving certain types of
file attachments. Check your e-mail security settings to determine how attachments are handled.



